
  
		




    
    


    
        
            
              We use cookies to improve your experience on our site and to show you personalised advertising. To find out more, read our privacy policy and cookie policy
            

        

        
            OK, THANKS
        

    








    Skip to Content
    
      

        
        
  
    
    
    
  



        

            
            
  	Search
	Give
	Library
	Current Students
	Staff
	UOW Global	Our global presence
	UOW in Dubai
	UOW in Hong Kong
	UOW in Malaysia



	
      Menu
      

      

      

      
    




            
            
   
      	
  
	
  
    Study at UOW
  
  
    
      Study at UOW

      	 Courses 
	 Apply 
	 Scholarships & grants 
	 Accommodation 
	 High-school students 
	 Non-school leavers 
	 Postgraduate students 
	 International students 
	 Moving to Wollongong 
	 Study abroad & exchange 
	 UOW Sport 
	 Campuses 


      
Study at UOW 
      
      Close
    

  


	
  
	
  
    Engage
  
  
    
      Engage

      	 Future student 
	 Alumni 
	 Visit UOW 
	 Woolyungah Indigenous Centre 
	 Volunteer 
	 UOW Local 
	 Community Members 
	 Grants and funding 
	 Give to UOW 
	 Visit the Library 
	 Key contacts 
	 Educators & school teachers 


      
Engage with us 
      
      Close
    

  


	
  
	
  
    About UOW
  
  
    
      About UOW

      	 Welcome 
	 Our people 
	 Services 
	 Contacts 
	 What's on 
	 Global presence 
	 Media Centre 
	 Faculties & schools 
	 Our vision & strategy 
	 Our Aboriginal & Torres Strait Islander Strategy 
	 Our reputation & experience 
	 Locations, campuses & partners 


      
See more about UOW 
      
      Close
    

  


	
  
	
  
    Research
  
  
    
      Research

      	 Our research 
	 Researcher support 
	 Research impact 
	 Partnership & collaboration 
	 Graduate Research School 
	 Commercial research 
	 Global Challenges 
	 Media, news & events 
	 Find an expert 
	 Our people 


      
See more about research 
      
      Close
    

  


	
  
	
  
    Industry
  
  
    
      Industry

      	 Generator Lab 
	 Advantage SME 
	 Success stories 
	 Industry research engagement 
	 Equipment & Labs 
	 Funding opportunities 
	 Intellectual property 
	 Collaboration for business 
	 Collaboration for researchers 
	 Careers and employability 


      
See more about Industry 
      
      Close
    

  


	
  
	
  
    Alumni
  
  
    
      Alumni

      	 Benefits 
	 Alumni stories 
	 Events & webinars 
	 Volunteer 
	 Awards 
	 Honorary alumni 
	 Testamurs & transcripts 
	 Update your details 
	 Your career journey 
	 Contact us & FAQ 


      
See more about alumni 
      
      Close
    

  


	
  
	
  
    Quick links
  
  
    
      Quick links

      	 Contact directory 
	 Staff Intranet 
	 Campus maps 
	 Transport & parking 
	 Key dates 
	 Events 
	 Password management 
	 Jobs 
	 Accommodation 
	 Policy directory 


      

      
      Close
    

  


	Library


   



        

      

    




      



    
  


  
		
      
      

      
      
              You are here  More Pages

                    	
                        Home
	Research & innovation
	Our research
	Research institutes and facilities
	Australian Health Services Research Institute


                
  Australian Health Services Research Institute	About AHSRI
	Research
	Publications
	News
	Education
	Staff Portal
	Contact us

Show more



      

      
        
          
                          Australian Health Services Research Institute

                
            

          

          
        

        Australian Health Services Research Institute Home



      

    

      
    	
    

  
  
    Announcement - AHSRI sites are moving soon


    The organisational structure of the Australian Health Services Research Institute (AHSRI) has been formally changed following careful consideration and consultation. Acknowledging the remarkable contributions made by AHSRI teams – who are setting new standards in health and aged care, and influencing health services policy – UOW is committed to work continuing, to innovate, shape and enhance health and aged care services. In the coming weeks, this site will be moved to the parts of the UOW site where each program sits (Faculty of Science, Medicine and Health, and Faculty of Business and Law).


    
    
  



  
  
    
      
        Established in 1993, AHSRI is a successful, internationally-renowned research institute of the Faculty of Business and Law, University of Wollongong.
      

    

  




  
  
    
    
      We generate robust evidence through rigorous research and evaluation that informs and supports better management of health and community services across Australia. Our innovative work facilitates greater equity in resource distribution, fairer access to services, improved continuity within and across health and community care sectors, and evidence-based decision making.
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  Wednesday 12 April 2023
  A decade of outcomes: The evolution of an australasian outcomes collaboration for chronic pain services

  Read More



  

  Tuesday 21 March 2023
  Forthcoming accommodation design guide on show

  Read More



  

  Wednesday 15 March 2023
  AHSRI member part of team addressing critical need to support migrants with dementia and their families

  Read More
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      Behind policy and improvement lies a breadth of research conducted to ensure the best possible decisions are made to achieve positive outcomes.

      Learn more about AHSRI
    

    
      
Laticia Gibson, Reporter: Australia is recognised as having one of the best health care systems in the world. But, with our extensive health prevention and promotion strategies, come challenges. Access to care, cost and our ageing population means whilst we’re living longer, we’re also living longer with disease and disability.

Professor Kathy Eagar, Director of AHSRI: I think the major challenges are technology and ageing and the technology challenge is we can now do more and people expect more. I think the challenge for the health system and for us as health researchers is to demonstrate that health is an investment rather than a cost.

Laticia Gibson, Reporter: With such high demands and system pressures, the AHSRI team here at the University of Wollongong is focused on achieving health service systems research and providing real world solutions.

Professor Kathy Eagar, Director of AHSRI: The Illawarra is a perfect microcosm of Australia. We are a very self-contained population, most people receive all of their health care here. We have nine public hospitals and a network of private hospitals and we’re very self-contained, and that means we can undertake research here in the Illawarra and we can generalise the results to the whole of Australia.

Margot Mains, CE at Illawarra Shoalhaven Local Health District: We have a number of partnerships with the University of Wollongong, and one of those partnerships is with AHSRI, the Australian Health Services Research Institute. This is a partnership where together we have created CHRISP, which is very much about health research for the Illawarra Shoalhaven population. So we’re dealing with a lot more complexity in the system. What this enables us to do is to couple what’s happening in our population to what we need to look at as a health system to actually more effectively support those people or help them improve their health status and how they are.

Laticia Gibson, Reporter: One area in particular they’ve honed in on is high attenders; that is, people who attend the emergency department regularly.

James Brinton, Service Lead Emergency, and Illawarra Shoalhaven Local Health District: So what we’ve seen in health and in the emergency department is an exponential increase in the number of patients who are presenting. Even in the last quarter, we saw an increase of almost nine per cent in the number of patients, and that’s been year-on-year. It’s not patient-centred, having to come back to an emergency department seven or eight times in a twelve month period, and so by working both on the hospital side, which is a limiting resource, and working on the patient side, which is whatever’s best for the patient, we can come up with some really good outcomes.  

Laticia Gibson, Reporter: Through longitudinal studies analysing millions of records and working closely with frontline service providers, AHSRI has been able to influence change at ground level.

Associate Professor Rob Gordon, Deputy Director of AHSRI: We have a real commitment to a philosophy of collaborating closely with all of our stakeholders, right from senior executives in provider organisations through government, right down to staff on the floor, working in aged care homes or in hospitals for example. Our approach to collaborating with stakeholders across the sector, we think is really important to developing a good understanding of the issues and allows us to identify appropriate solutions in the research that we’re undertaking.  

Laticia Gibson, Reporter: AHSRI has been extensively involved in aged health care reform processes over the past several years, collaboration again a key factor in their success. Having worked with a range of aged care providers over many years, AHSRI research has resulted in positive changes to facilities both in the Illawarra and around Australia.

Dr Lyn Phillipson, Dementia Fellow at the National Health and Medical Research Council: We’ve been trying to develop a way of thinking about care-related quality of life, so we’ve been really trying to focus on research methods that help us to understand different areas of life that might be important for people with dementia, and how we can measure and assess those.

Laticia Gibson, Reporter: One particular area being addressed is communication issues hindering patients from making decisions around their own care.

Dr Lyn Phillipson, Dementia Fellow at the National Health and Medical Research Council: We’ve been focused on using new types of communication and measurement methods, things like talking mats or easy-read questionnaires and surveys that allow people with dementia to communicate both with pictures, gestures and words around things that are important to them.

Laticia Gibson, Reporter: It’s through results and changes like these that AHSRI and the University see the most benefit of the work they do.

Professor Kathy Eagar, Director of AHSRI: The legacy for AHSRI is more than just traditional academic metrics. Every academic wants to be published in high quality, peer-reviewed journals and we want to do that too, but the legacy for AHSRI is that we want to improve the health system and we want to improve care for patients.
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